Muthutantrige Felix Gamini Stanley Fernando

8/4, P M Fernando Lane 2
 Home
:
+94 11 2646894 
Moratuwa, Sri Lanka
 Mobile

: 
+94 77 4083439 

 Email

:
gaminif@gmail.com   

SUMMARY

28 years of experience in IT, Customer Services, Operations, Office Administration, Logistics and Finance with local & overseas exposure in working with different nationalities (British, Canadian, Dutch, Indian, Pakistani, Bangladeshi and Omani). 

Skills  -  Mathematics, Analytical tasks, Planning, Organizing, Microsoft applications, Guiding & Training staff, HR Management, Handling critical Customers, Selling of Services, Indirect marketing of IT products & Office Automation products.  Corresponding with overseas principals/relevant parties, Handling Databases, Processing of Information, Designing & Producing reports, Presentations, Monitoring & Self Learning 
CURRENT OBJECTIVE

Continue to serve as a Manager/Leader in a domain of IT, Customer Services (IT / OA), Planning & Monitoring of Projects, Office Administration and General Management with a positive frame of mind to provide an excellent service to the customer and to optimize the integrity & profitability of the establishment where I serve.
PROFESSIONAL EXPERIENCE 
· Customer Services / Relationship Management 
Managing Services Division, Interfacing customer and Engineering Division, solving critical customer issues, Analyzing customer profitability, customer surveys, sourcing of spares & consumables, implementing / reviewing Systems & Processes, measuring effectiveness in services and monitoring service levels 
· IT / MIS Management 

Systems Analysis, IT Requirement Analysis & Procurement same, Reviewing server OS/application software & network connectivity, Planning / Implementing company IT procedures.  Managing Local Area Networks (Novell Netware 3.12 / 4.11 & Windows 2000 Server) System Administration and Backing up procedures of data.
· IT Technical Services (Software & Hardware) 
Leading a team of Customer support Engineers & Technicians.  On-line / On-site Critical technical support, Installation & troubleshooting on hardware / software.  Training users on MS applications 

· Software Development 

Developing systems, programming in FORTRAN, BASIC, dBase III+, Clipper & dBase IV in the areas of Water Management, Manning/Personnel, Logistics, Finance and Payroll systems.
· Administration/Operations / Logistics 
Total administration functions of division’s staff, implementation of processes, Supervision of Labour, Manning, . Costing of overheads, Analysis of consumption, Analysis of stocks (spares & consumables), Implementation of Re-order procedures, Forecast of inflow & outflow, Costing & Pricing of sale items & Warranty claims.   
· Accounting & Finance

Handling computerised accounts (Sage Sovereign v4.72)
Supervising the functions of computerised payroll ('Sage' Payroll package) – 1,000 employees

Reconciling balance sheet accounts such as Bank, Recharge, Accruals and Prepaid accounts.

Preparing Cash Flow forecasts, monthly Management Accounts and explaining variances

Major involvement in preparation and formulation of company annual budgets on expenditure
Carrying out special tasks as per deadlines, such as quarterly reviews & forecast of expenditure/wages
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CAREER HISTORY
· August 2009 to date -  Serving as an External Consultant (Part time) on HR, IT & Business Processes at Lawrences Logistics (Pvt) Ltd , Moratuwa & St Sebestian’s Saw mills & Timber Depot,  Horetuduwa, Moratuwa.
· April 2007 – Jul 2009,  Lumen Technologies Ltd (Sole Distributor of XEROX Office Automation Products)     No 7,  Dickmon Road, Colombo 4, Sri Lanka
Business Manager, Technical Services - Heading Technical Services Division of the company. Responsible for Profitability of the SBU, Quality Service Delivery to customers, Corresponding with Xerox principals on Technical & Service matters, Divisional Administration and overlooking the ordering process of spare parts & consumables and stocks.   Organising service campaign projects & indirect marketing on Xerox products
· January 1997 – September 2006, Keells Business Systems Ltd, (a member of John Keells Holdings group, Sri lanka) 142, Vauxhall Street, Colombo 2, Sri Lanka
· May 2003 – Sep 2006
Designated Engineering Manager – Managing engineering services of ‘KBSL.PC.Care’ division & its profitability.  Coordinating & Monitoring of JKH Service Level Agreement Project & Outsourced Services.  Managing company Helpdesk, Administration of the division.
· Apr 2002 – May 2003  
Asst Manager, Internal Operations  - Managing help desk, Responsible for sub divisions’ profitability & engineering service levels.  Promoting and selling Services to new customers, Monitoring division’s debtors & Aging Stocks, 
· Oct 1999 – Mar 2002
Technical Co-ordinator  -  Heading a team of Engineers to provide support services in John Keells Holdings Group Companies & Banking Sector (all island)
· Jan 1997 – Sep 1999
Engineer, Customer Services (Executive Grade) -  Providing on-site support on Hardware/Software maintenance services on Servers, Workstations and other IT equipment.  Handled John Keells Group companies & Individual customers including Group Directors
· June 1985 – Nov 1996,  at Airwork Limited,  a major contractor for the Ministry of Defence, Sultanate of Oman and subsidiary of Shorts Brothers PLC of Belfast, UK.

Nov 1989 - Nov 1996
Programmer / Network Administrator at Company Head Quarters
· Solely responsible to the Finance Manager for all IT / MIS services & activities of the company - managing the IT division, Administration on LAN & E-Mail system and software development. Developed systems for accounting, logistics & staff manning using dBase IV.
· Supervising the execution of computerised centralised Accounts & company payroll system. Performing a major role in all Finance activities in the company HQ. 
Jul 1985 - Oct 1989  
EDP Assistant at Base Ordnance Depot, Royal Army of Oman
· Serving as a member of the cataloguing team, developing Systems & Programs for Army Ordnance catalogue database, vehicle movement/stock control system, Personnel Monitoring System for Ordnance Depot HQ. Supervising the systems and training personnel on PCs. Conducted a training course in MS/DOS and dBase III+ for Royal Army of Oman Officers.

· March 1983 - June 1985,  Systems Operator  at  Mahaweli Authority of Sri Lanka, Water Management Secretariat,  500, T B Jayah Mawatha, Colombo 10.
· Handling DOS/VSE operating system with CICS/ICCF, on IBM 4331 Main Frame System.  Handled system software such as:  JCL, Job Accounting, VSE/DITTO, VSAM, IPF, ICCF Backup/Restore /Recover.
· Developing programs for Canadian Development Agency (CIDA) consultants using FORTRAN 77 for VSAM Hydro database to produce management information & plot graphs on Calcomp drum Plotter.

· May 1981 - March 1983   General Clerk at M/s Richard Peiris & Co. Ltd., Maharagama.
· Preparing Daily/ Monthly/ Yearly production reports at Tyre Re-treading division, maintenance of Stock Records (Cardex System) and controlling of labour in a supervisory capacity 
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PERSONAL INFORMATION

Date of Birth 
:  20 Aug 1960    

Marital Status
:  Married           Spouse  :  Unemployed (House wife)

Children
:  Girl aged 20 (Awaiting University Selections)  &  Boy aged 13 (Studying at St Joseph’s College)
EDUCATION

Studied at St Joseph's College, Colombo 10, Sri Lanka

· G.C.E. A/L (April 1979)   -
Credits in Physics, Chemistry & Pure Mathematics  and Pass in App. Mathsmatics

· G.C.E. O/L (Dec 1976)      -
Distinction in Mathematics and Credit in Advanced Mathematics

· G.C.E. O/L (Dec 1975)      -
Credits in Pure Mathematics, Applied Mathematics, Physics,  Chemistry, 
English Language & Religion Ordinary Passes in Singhalese Language & Biology

PROFESSIONAL QUALIFICATIONS

· Diploma in HRM offered by Weign University, London (2007) -  Dip HRM (UK)
· Novell Intranetware 4.11 (February 1998) - passed first five examinations on C.N.E. thus obtaining C.N.A.
· C.N.A. Novell Netware 3.12  (1995)
· Obtained Membership at Institution of Analysts & Programmers (M.I.A.P), England  (1989)

· Successfully  completed the ‘Certificate Course in Computer Applications for Science and Technology using FORTRAN’,  conducted by the University of Colombo  (1985)

· Diploma in Computer Programming (BASIC), awarded by DP Aids Ltd, Colombo  (1984)

· Certificate in Computer Programming with RPG.II, awarded by IBM Sri Lanka  (1983)

· Successfully completed three months training program in Systems Operation on IBM 4331 Main Frame Computer System, conducted by IBM, Sri Lanka  (1983)
· Diploma in 'Electronics Technology'  -  St. Joseph's College Radio Laboratory,  Colombo 10  (1981)
TRAINING                                     
· ‘Unbelievable’ Excellent Customer Services by Mr Ron Koufman – 2000

· Team Building & Leadership (Out bound - residential) by Sage Training – Oct 02

· Service Excellence by Mr Dammika Kalapuge - 2003

· Peoples Skills & Character Quality by Character Precept Training  - Oct 03

· Delegation for development & development for delegation by Dr Krishna  - Aug 04
· Sales & Marketing Management by Mr Prasanna Perera – Sep 04

· Leadership and Change Management (Out bound - residential) by Sage Training - Nov 04
· Motivation & Attitude Development by Mr Kumar Iddamaldena – Dec 04

· Create a Passion for Service by Mr Gihan Thalagodapitiya – Jun 05

· Advanced Communication Skills (Out Bound - residential) by Ms. Ineka Pitts – Sep 05

· Personal Effectiveness by Mr Nalin Jayasuriya - Oct 05 

· Customer Relationship Management by Dr Leslie Chowdary  - Feb 06

EXTRA CURRICULAR ACTIVITIES

· Was a Member of the John Keells Choir (2001 –  2006). 

· Served as the Secretary for Airwork Asian Club (AAC) Oman in 1991 & 1992 and Sports Secretary in 1990. Organised & conducted sports tournaments and entertaining programmes.

· Served as the Auditor for Wentworth Golf Club, Ghalla, Sultanate of Oman.   (1992-1994)

· Was in the Scout Movement for 10 years since 1975. Completed phase 111 of the 'Wood Badge' Leader training.  Held responsibilities as the Senior Scout Leader of '1st Moratuwa' Scout Group (Attached to St Sebastian’s Church, Moratuwa) for four years (1981 – 1985).  Organising Social welfare projects.
       Interests :
Music  -
Singing and playing the guitar & keyboards. 





Was a Member of ‘AAC’ Band (1986 – 1991)  & ‘Super Wings’ (1981 – 1983)




Sports  - 
Cricket, Tennis, Table Tennis & Carom 
REFEREES

Sri Lanka

1)
Mr. Chaminda Serasinghe


Independent Business Consultant/ Director

(Former Head of operation at Keells Business 
Systems, Sri Lanka)


NKY International (Pvt) Ltd,  35, Norris Canal Road, Colombo, Sri Lanka

Tel.  (Off) +94  11 5373781
Mobile. +94  777750753

2)
Mr Aruna Kooragamage


Director, PMI Colombo Chapter

(Former Head of Services at Keells Business Systems Ltd, Sri Lanka)


No 239A, Gemunu Mawatha, Rajagiriya, Sri Lanka


Tel  (off) +94 11 4362638/40  Mob: +94 773979225


Email:  DirectorPd@PMIcolombo.org            kooragamage@yahoo.com
3)
Mr. Hiran de Silva


Managing Director, Hidelberg Sri Lanka


Alliance Agencies (Pvt) Limited (Former Distributor for Xerox year 2002 – 2007)


203, Kaduwela Road, Talangama, Battaramulla  

Sri Lanka        Tel  0717341010

India & Middle East

1)
Mr Chandrakant Singh


Head - International Business  


Xerox India Limited 


5th & 6th Floor - Block One, Vatika Business Park


Sector 49, Sohna Road, Gurgaon -122018, Haryana. India

Direct : +91-124-3371086
Mobile: +91-9810316515      Fax      : +91-124-3371225


Email  :  Chandrakant.singh@xerox.com



2)
Mr Kumudu Fonseka


Grand Mercure Hotel 


P O Box 7566, Doha,


State of Qatar


Tel :  +97 45554877
email : 
fc@mercure.com.qa
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