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Shakeeb Abu Hejleh

            -Date of Birth: August 3 – 1986
           -Nationality: Jordanian

         -Social Status: Single

         - STAY IN :      UAE 
         - E-Mail: shakib_hijleh@yahoo.com
         - Telephone Number: 00971 /  0554841812
	Objective
	Work at a competitive environment where I can be a key player in its e-business and IT development. 
Also to be in a win-win position where I learn and share my knowledge with my team. I believe that my key characteristics are: fast, self-learning with excellent communications skills.

	Experience
	 Amman, Jordan

           Aug -2008 To aug 2009  …  Jordanian French insurance company 
· Work as a salesman fro the different cars insurance programs in the Jordanian French Insurance Company
· Deal with different kinds of customers through different insurance contracts (full insurance, against the others insurance, full damage) for companies and individuals contracts.
· Apply the company policies and regulations of dealing with customer


	
	                     

	
	aug 2009   to  dec 2009 ..   public relation guide  
Work with the tourism bored in Jordan  . ( government society ) ..

Make a surveys with the American and European tourisms about there holiday ..

The surveys including ( complains – prices – food and beverage – hotels – room service - …..  )

- this work it was ( queen  allyaah  air port amm ) Jordan ..         

Uae experience ..

 From dec 2009 – up to date ..  ( aramex company ) call center and customer care agent .

· dealing with all kinds of nationalities in uae .

· in bound and out bound calls ( bank department ) .

· handle all customers complains and cases in professional ways .

· dealing with 90 % of banks in uae ( customer care dep ) to solve any 

problems in the maximum time to achieve my company goals from

my position and to satisfy customer needs and wants .

· sales agent for citruss tv all over uae and sudia Arabia and oman and qater
for more than 120 products throw the phone . 

· customer care certificates ( professional phone and face to face care ) .

· working daily for  more than 9 hours with excellent target achieving .   

· height computer skills in al data base and MS office programming  

and avaya international telephones system .

( team work – flexible – fast learning  - self confidence – loyalty - ….  )   



	Education
	2004-2008                        University of Jordan                    Amman, Jordan

- B.A degree, Marketing, Good.
- 2004          Al-Jama'a School                           Amman, Jordan

              - Secondary Certificate: liberal  Stream, Very Good

	
	

	Spoken Languages +  computer skills 

	    Arabic:   Fluent written & spoken.                      English: Fluent written & spoken.
    Computer skills : MS office  -  internet – word out look – programming  -
                                  Cms international system – all avaya phone skills –

                         Flexible to be outstanding on any company rules and information’s or

                         Computer system  or any job needs and wants in maximum time ….
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