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Fawwad Ahmed







Curriculum Vitae

Mobile #0092-300-2263736
E-mail: village_3@hotmail.com


Professional

Experience
Avari Towers Hotel, Karachi, Pakistan (Jan 2006 to date)


Responsibilities are:

· Work as Guest Service Agent.
· Handling guest in respectful manner.
· Hotel latest system FIDELIO working freely.
· Guest caring.
· Solving guest problems.
· Front office Front desk as well Front office cashier work freely.
     Mehran Hotel, Karachi, Pakistan (July 2004 to March 2005)

Responsibilities are:

· Worked as a Receptionist.

· Handling the front office.

· Being courteous, friendly, and helpful not only with guests, but also with Managers and peers.

· Assisting the guests efficiently in all Front office issues, and maintains the high level of customer satisfaction.

Pearl Continential Hotel, Karachi, Pakistan (Dec 2003 to July 2004)

Responsibilities are: 

· Work as a Receptionist.

· Customer support.

· Dealing with Domestic and International Guests.

· Arranging the Tour Operations. 

· Assisting the Guest in their daily sightseeing, shopping and Cultural activities.

· Organizing the In-House Activities of the Hotel.

Computer 

Skills

· Ms-Word, Ms-Excel.

· Data Entry.

· Internet Browsing

Academic 

Qualification
· Bachelor degree in commerce from university of Karachi Pakistan, in 

· 2002.

· Diploma of Tourism and Hotel management from PITHM, Karachi Pakistan in 2004

· Diploma of Computer science from Petroman Institute, Karachi, in 1999.

· Air ticketing course from Grace Institute, Karachi Pakistan.

Personal

Information
Date of Birth:
April 29, 1978

Marital Status:
Married


Languages:

English & Urdu


Health:

Excellent


Passport Number:
AF1155511


References: 
      Will be shown on request 
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Objective: To Contribute to the growth of organization and achieve self-growth and development as well. 








