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       SYED FAISAL ALI
  E-mail :- faisal88_smart@hotmail.com.    
  Cell No:-055-127-0060.
                                                         
Career Objective: To obtain a responsible and challenging position with a progressive company where my work experience will have valuable application and utilization of my opportunity for advancement.
Educational qualification:
· B.com computers from osmania nuniversity year 2011.

· Inter from board of intermediate year 2008.

· S.S.C from borad of secondary year 2006.

· Diploma in airport management and customer care (AVALON
                                                                                    AVIATION ACADEMY).
Computer Skills:

· ADCA,  AUTO CAD , 3D'S MAX AND MEP.
Skills:

· Excellent customer service skills. 

· Excellent interpersonal and communication skills. 

· Enjoy rapport building and customer interaction.  

· Target driven and self-motivated.  

· Able to work in a highly dynamic environment and able to multi-task. 

Technical Skills:

· Proficient in relevant computer applications

· Knowledge of customer service principles and practices

· Good keyboard skills

· Computer Knowledge – Windows, Photo Shop, Internet, Email Etc. 
PROFESSIONAL EXPERIENCE:

JET AIRWAYS (customer service agent year 2009 to 2010).

· Responsible for sorting mail, filling and general office duties.
· Acted as team leader in some work.

· Worked under critical conditions.
· Interact with customer.
Personal Profile:
 
Full Name

:
Syed faisal ali  
Nationality

:
Indian

Place of Birth             :          United Arab Emirates (Abu Dhabi)
Date of Birth              :
3 may 1988
Languages Known
:
Arabic, English,  Urdu & Hindi
 
Marital Status
:
single

Visa Status

:
Transferable 
            Passport no                :           F9564518

            Contacts                     :           055-1270060
DECLARATION:

I hereby declare that the above written particulars are true to the best of my knowledge and belief.

Date:
Place:
                                                                                                      (SYED FAISAL ALI)
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