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ROLDAN U. ALCANTARA
SH SAROOR BIN ZAHIRI’S BLDG 

124/22 STREET 

BLDG /2 FLT-607 

PO BOX: 31500 DUBAI UAE

 Email: alcantara.roldan@gmail.com  
             roldan.alcantara@yahoo.com                                      
ENT HISTORY:

Contact No.  +971562064789 / +97155 6037730 
OBCTIVE:
· I am looking for a new challenge and opportunity, one that will build on my skills and experiences, and allow me scope for upward movement. 
· To contribute and share my experience, knowledge and skills I have gained from my past employment and lead to a challenging and rewarding career in the dynamic field of Electronics.

SUMMARY OF QUALIFICATIONS AND TRAININGS:
· Morethan Ten years of Electronics experience.

· Technical Certificate Samsung Electronics  – achieved Essential Skills and Technical Proficiencies. Awarded as Senior Engineer for demonstrating knowledge and skills through overall performance assessment and analysis. April 16, 2010.

· IT Invitation Training on NPCs and Monitors  - MENA CS H.Q Samsung Electronics - March 2 to April 2, 2011.

· AV Invitation Training on DTV Products – MENA CS H.Q Samsung Electronics - Oct. 4, 2011

· Invitation Training on Large Format Display – VIDEOWALL setup Sotfware, Network Configuration and troubleshooting -  MENA CS H.Q Samsung Electronics – October 11 to 12, 2010.

· SAMSUNG LARGE FORMAT DISPLAY PRODUCTS – Latest Software and Wireless network configuration - GCS H.Q Samsung Electronics Co. Ltd – March 30 to 31,2009.
· Passed both the written and actual examination for CONSUMER ELECTRONICS MECHANICS 3rd class, conducted by: Technical Education and Skills Development Authority (TESDA) Region-IV Laguna Philippines 4000.
· Trainer in the training Program of the Basic Computer Aided Design, Drafting and AutoCAD 2D course.- CaddGroupdubai 2009-2010.

· Understand drawings, technical manuals and instructions for perform system installation activities repair and troubleshooting.
· Knowledge and skills in PLC programmable logic controller.
· Knowledge and skills in CCTV system.

· Knowledge and experience in component level repair analog and Digital circuits.

· Proficient Electronics Equipment - Osciloscope,Pattern bar generator,Audio generator,Frequency counter,Spectrum Analyzer etc.
· Familiar with internet and wireless technologies.

· Knowledge and experience in LAN and WAN setup and configuration.
· Knowledge and experience in AUTOCAD 2D drawing.

· Strong organizational and multi-tasking skills.
· Excellent verbal and written communication skills.
· Proficient computer skills (Windows XP,Vista,Windows7 operating systems, Word, Excel, Power Point and presentation, EMail, Internet & other Software applications).
· Computer Programming Skills (Visual Basic,Visual foxpro,HTML web design PHP script and Network Configuration).
· Familiarity with requirements of working in an ISO 9001:2000 environments. 

· With driving experience car and motorcycle.
               
February 20, 2008 – Present: Senior Electronics Technician. Eros Groups (Samsung Service Centre).
MAJOR RESPONSIBILITIES:
· Conduct initial inspections of incoming units and perform premilinary test.
· Diagnose and repair the unit within the target given by our company.
· Provides technical support to outdoor technician and customer service representative.
· Provides Technical report incase of technical issues  and send to Samsung Assistant manager for approval.
· Coordinates the repair status of units with Customer Service Representative.
· Provides constant feedback to assistant manager especially in matters relating to issues that requires decision making or immediate solution.
· Prepares and submits and email daily status reports and other required documents regularly.
· Updates  software and hardware  for Samsung IT and DTV products.
· Responsible for LFD (Large Format Display-videowall) Setup configuration,network trouble shooting  support, hardware, software issues and Installing operating system (OS).
· Provide Technical support to outdoor technician and to customer about Samsung Internet TV (SMART TV) produts incase of internet connectivity  and other related issues. 
· Monitor Daily Workload and Update the status in COSMOS system.

· Maintaining a list of necessary maintenance and repairs
· Ensures that all equipment and tools are complete and in good working condition.
December, 2002 – 2008: Electronics Technician, SHARP Philippines Corporation, Customer Satisfaction Division.
· Troubleshoot and repair Electronics Sharp Products.
· Provides Technical support on Customers technical issues on their units and  provides updated feedback and most recent status.

· Attends trainings and orientation on new Electronics products.

· Assists customers and provide practical recommendation and related matters.

· Send Technical Report to Head office.

· Ensures that all equipment and tools are complete and in good working condition
  EDUCATION:
· College, Laguna State Polytechnic University (Philippines)–March, 1990, Major in Electronics Technology.
· System Technology Institute Computer Education(Philippines) October-1991,Computer Literacy Program (evening classes)

· System Technology Institute Computer Education (Philippines) October-1993, Programming and Software  Application and networking Course  (evening classes)
· The Emirates Education Center P.O Box 50417, Dubai U.A.E – 2009, AUTOCAD 2D A+ (92%).
· Computer Aided Design and Drafting Group – Office of the Consulate General Dubai, U.A.E. – 3D Studio Max 9 Batch 13.

· Computer Aided Design and Drafting Group – Office of the Consulate General Dubai, U.A.E. – HVAC-MEP Design & Drafting Course Batch 10

· Computer Aided Design and Drafting Group – Office of the Consulate General Dubai, U.A.E. – Structural / Architectural Drafting Course.

ORGANIZATIONS
· Couples for Christ, Servants of the Lord (SOLD) - Dubai, UAE
· CaddgroupDubai, Trainer – Dubai U.A.E 2009-2010


· Date of Birth   : Sept. 24, 1970

· Height              : 120 lbs

· Weight             : 5’2”

· Citizenship       : Filipino

· Religion            : Christian-Catholic

· Status               :  Married 

I hereby declare that the above information’s given are true to the best of my knowledge and belief.

CHARACTER REFERENCES ARE AVAILBLE UPON REQUEST
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