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   OBJECTIVES
	

A highly motivated and enthusiastic individual with broad and proven experience; highly articulate and an effective communicator; works well with individuals on all levels; 


   KEY OF SUCCESS
	

Integrity & Ethics; Team Work; Punctual; Communication; Continuous Improvement; Hard Working, Quick learner, commitment, Able to work under pressure situations, Ability to handle crisis situations and meet the targets in time

SUMMARY 

	


	 
	· Date of birth:         

: 28th Feb, 1981

· Passport no.:

: G5423268

· Profile:

: Male , Single

· Nationality:

: Indian 

· Current Location:

: Riyadh, Saudi Arabia

· Current position:

: Operations Incharge
· Company:

: Kanoo Freight, a division of Yusuf Bin Ahmed Kanoo  
 



	WORK EXPERIENCE 

	


	Apr 2008–Nov 2010
	         Kanoo Freight
	Dammam, Saudi Arabia 

	
	Sales Coordinator and Import Assistant
	

	 
	Following works/responsibilities were taking care

1. Pricing and Sales coordinator

· Acknowledging to overseas agent for their all requirement, enquiries, import, export  & customs clearance regulations & updating

· Submitting all kinds of General quote/RFQ (import, export, clearance & delivery) to overseas agent

· Tender and Project inquiry handling and submitting quotation to overseas agents
· Negotiate Preparing cost and billing sheet hand over file to relevant staff along with shipping instructions / details, specifying the requirements and services to be provided towards shipments.
· Coordinate sales team and assist getting best rates from worldwide contract agents as well as local supplies, Researched and analyzed best route and rate according to customer requirements and established procedures and help to prepare the quotations. 
2. Import operations Assistant

· Ensures freight forwarders are selected based on company objectives for cost and delivery.

· Evaluate freight forwarder and submit to Import Asst manager when requested

· Checking and Generating quality objectives every month as per ISO procedure and standard

· Following up payments with credit customers
· Signing Kanoo invoices after comparing/checking cost and billing
· Verifying the customer payment receipt copy, check the complete file, approve the invoice of the Forwarding Partner and closes the file. 
· Forwarding agents invoices to accounts for settlement of payments and recording details
· Follow-up every end of moth with operations staff has sent customer feedback forms to get acknowledge then recording feedback on service/rates provided. 
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	Operations Incharge – Import
Following works/responsibilities are taking care

1. Pricing

· Acknowledging to overseas agent for their all requirement, enquiries, import, export & customs clearance regulations & updating

· Submitting all kinds of General quote/RFQ (import, export, clearance & delivery) to overseas agent

· Tender and Project inquiry handling and submitting quotation to overseas agents/Local customers

· Coordinate sales team and assist getting best rates from worldwide contract agents as well as local supplies, Researched and analyzed best route and rate according to customer requirements and established procedures and help to prepare the quotations when requires. 
2. Sales & Marketing

· Developing and generating Freight Forwarding business in a profitable manner by developing new customers, maintaining existing customers and having a strong customer relationship. 
· Negotiate rates with agents and submit quotation to customer. Preparing cost and billing sheet hand over file to relevant staff along with shipping instructions / details, specifying the customer requirements and services to be provided
3. Operations Incharge

· Ensures freight forwarders are selected based on company objectives for cost and delivery.

· Supervised operations staff; provide effective and efficient logistic services for import shipment to consignees/customer.

· Evaluate freight forwarder and submit to RM when requested

· Follow up shipper routed Air & Sea PPD/CCX shipments and assigning to relevant staff. Following up for profit share on freight for import handling

· Checking and Generating quality objectives every month as per ISO procedure and standard

· Following up payments with credit customers

· Doing operations for corporate customers in order to provide best service and maintaining strong relationship. 
· Signing invoices after comparing/checking cost and billing
· Verifying the customer payment receipt copy, check the complete file, approve the invoice of the Forwarding Partner and closes the file. 
· Follow-up every end of moth with customers, sending customer feedback forms to get acknowledge, recording feedback on service/rates provided. 
4. Inbound Operations

· Handling Consignee and shipper routed shipment arriving by air and sea at Riyadh Air(port) of Saudi Arabia. 
· Specialist of handling/operations Perishable and DGR shipment by Air. Closely following up with customer/carrier and saudia to have timely approval. Arranging packing, thermo blanket and thermometer as require. Following up shipment timely departure and arrival, updating customer every step so that clearance can take place immediate upon arrival without any demurrage to the shipment.
· Sending pick-up request to forwarder. 
· Obtaining booking details from agent and update customer same within time frame
· Obtaining pre-alert documents from agent. Checking copies documents for correctness, if discrepancy noted, advising agent to make necessary corrections to the document prior to the movement of shipment within time frame.
· Creating the job on the on-line computer system and Update as and when the action takes place 
· Following up shipping line agent for the ETA of vessel for sea shipment or track the shipment for air from carrier online website/local ground handling agent Saudia so that shipment booked and arrived time

· Following up delivery order collection list for Air shipments and hand over to broker / Collector to collect original document from airlines and following up documents received from broker/collector without delay.

· On arrival of shipment, if any cargo discrepancy noted or intimated by the customer / consignee, preparing Cargo claim notification and lodge it with the concerned shipping line or airline or forwarding agent.  

· Sending cargo arrival notification to customer / consignee with applicable charges if any and confirmed whether received by customer the same within time frame
· On approach of customer / consignee (with ID proof) or their authorized agent (with authorization letter and ID proof), release documents and collects the applicable charges if any and obtaining acknowledgement for release of document.
· Generating invoice through online computer system and verifies as per the quotation / cost billing analysis and following up delivery of invoice to customer within time frame
· Handling clearance of shipment for customer when require. Preparing the documents check list, checking require documents are available for clearance and correctness. Closely following up D/O collection, timely arrange translations and Initial Bayan. Sending estimation charges to customer and following up timely payments. Monitoring shipment clearance step by step, closely following up brokers for on time clearance and updating customer. Coordinating broker, driver and customer for loading, delivery and offloading of cleared shipment. Recording and filing for proper documents made available. Creating the job on the on-line computer system and Update as and when the action takes place 


	  EDUCATION

	


	  2004 – 2007

B. Tech in CSE from WBUT 

                       Kolkata, India


	  OTHER CERTIFICATES

	


	  2009

Time management
Kanoo Training , Saudi Arabia 



	  IT Skills

	


	  Windows & Office tools
  MS Word, Excel, Outlook, Internet

  Operating systems, Networking & Hardware
  PC hardware, S/W maintenance &   Installations and Networking

  XP, Vista, Windows 7



	  ACHIEVEMENT

	


	
	

	  I have a proven track record of success throughout my work in freight industry as national 
  Pricing & Sales coordinator, inbound, outbound & customs clearance operations by Road, Air
  & Sea, Sales and customer service beside I am heading import department for my current 
  employer based in Riyadh.
1. I can handle customer my own to help company to generate more revenue. 

2. Employee of the month; March, 2009

3. Comments from one of agent” work-o-holic”

4. Confidence of customer’s to me

  LANGUAGES

	


	  English, Hindi & Bengali
	

	 


	

	  HOBBIES

	


	  Cricket, Badminton



	  DECLARATION




I consider myself familiar with Logistics aspects along with good knowledge of IT skills and confident of my ability to work in a team. If I get a chance to work with your esteem 
organization sure I will achieve your goals as my present one. Please consider my resume.

Hereby solemnly declare that all the statements made above are true and correct to the 
best of my knowledge and belief.

