AFTAB AHMED
Telecommunication Specialist (OSP)
Ras-Al-khaimah, UAE
Email: aftabahmedgulzar@gmail.com
Contact No. +971561816667
Career Objective:
Telecommunication engineer having 14 years of phenomenal track record and seeking for a senior position in a dynamic organization to contribute accrued expertise toward qualitative and competitive enhancement of the organization.
Personal Information:
· Date of Birth	:				June 25th, 1978
· Gender		:				Male
· Nationality	:				Pakistani
· Visa status	:				Employment
· Residence Location:				United Arab Emirates
· Marital Status	:				Married
· Driving Licence:				Pakistan, United Arab Emirates
Professional Experience:
· April 2008 to March 2012:	Senior Tech/Project & Maintenance/NE, 
Emirates Telecommunications Corporation, Etisalat
					Ras Al Khaimah, United Arab Emirates
Key Responsibilities:
· Organization or Supervision of cable and underground duct works projects in Northern Emirates (Ras Al Khaimah).
· Allocation of  jobs to different periodic contractors, allocation of resources (Store), scheduling of activities, inspection and rectification of errors and mistakes, on site assistance (technical and coordination) and reconciliation of the store on completion of each project.
· Also responsible for infrastructure new development and maintenance (existing) and special projects i.e. GSM, Road works etc.
· Optical Fiber and Copper cable laying, Jointing and termination.
· Installation of cabinets, FDHs and splitter for FTTH/GPON.
· Site surveys and assisting in planning of cable and civil projects.
· Report generation and Network Updating.
· Having knowledge and skill of MS Office, Live Link, Opnet, GIS and e-Map applications to perform above mentioned tasks and responsibilities. 

· June 2004 to April 2008:	Engineering Supervisor/IN Operations/IBA
					Pakistan Telecommunications Company Limited (PTCL)
					Islamabad, Pakistan
Key responsibilities:
· Managed an array of activities associated with creation of new customer’s account and modification/deletion of an existing account of different prepaid services, Toll Free (0800), VPN (0600) and Premium Rate (0900) services provided through intelligent network (IN).
· Handled customer’s inquiries and complaints and resolved their issues related to different services.
· Periodic analytical reports generated for business unit and marketing for ongoing and future promotions evaluation.
· Updation of routing table/database for telephone calls.
· Tariff implementation and monitoring call charges according to origination and termination points.
· Coordination with different telecom units i.e. Customer Care, NMS & OMC, Billing Centres, Remote SSPs and different Telephone Exchanges.
· Monitoring and Maintenance of SCUs, SDUs, SCPs and SMPs, taking backup daily, weekly and during special activities.   

· March 1998 to June 2004:	Technical Supervisor- Cable Manufacturing Department
		L.T. Engineering Optical Fiber and Cable Manufacturing (Pvt) Limited.
		Hassanabdal, Pakistan
Key Responsibilities:
· Managed overall activities of PLC based sheathed plant of optical fiber manufacturing division and ensured smooth running of the same according to the set standards.
· Scrutinized and maintained the machines and product’s qualities and assisted maintenance staff to resolve any deficiencies/technical problems pertaining to repairing/ replacing defective parts of the machines. 
· Supervised movement, handling and storage facilities of raw materials used for cable manufacturing and subsequently maintained input & output record of the same for submittal to upper management.
· Performed different optical fiber attenuation and lose tests, PMD test, Access length test, diameter of the cable, Sheath thickness, Tensile test, Crush Test, Impact and Crush Test, Water penetration and thermal cycling test and maintaining record for the same for review / references throughout the manufacturing process.
· Demonstrated sound knowledge of OTDR, PMD analyzer, Light Source and Powermeter, Visual Fault Locator etc.
Education:
· 2007	Bachelor of Technology (B-Tech)
Electronics & Telecom, Sarhad University of Information Technology, Peshawer
· 2001	Diploma Associate Engineering (DAE)
Electronics, Punjab Board of Technical Education (PBTE), Lahore
Trainings & Skills:
· Nov, 2009	FTTH termination and installation from Etisalat Academy, Dubai United Arab Emirates
· May, 2009	Low capacity optical fiber splicing & termination Etisalat Academy, Dubai United Arab Emirates
· Mar, 2007	Network security, Institute of Communication Technology, Islamabad Pakistan
· Jun, 2004 to Dec, 2004
a) Line Termination System
b) Optical Fiber Cable and Systems (PDH, SDH/SONET, DWDM)
c) DRS, SRAL and TDMA Technology
d) Satellite, GSM and WLL Architecture
e) Value Added Services and IN Architecture
f) Computer Application and Networking
g) Access Network Layout and Cabling
h) Power Plant and AC System
i) Digital Switching System
· 2004	Basic Computer Training
a) Introduction to Operating System (Windows, DOS and Linux)
b) Programming Fundamentals (Computer Concept, Flow Chart and basic Language)
c) Business Communication and Report writing
d) Business Application (MS Office 2000)
e) Structured and Object Oriented programming using C++
a) Database Management System using MS Access
