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C.V.



RUPALI SINGH

Mob. : +971-552013603, +971-509441959
E-Mail: roopalisingh27@gmail.com
CAREER OBJECTIVE:


· To work in a challenging and friendly environment where my dedication and efforts will play a role in contributing to the growth of the organization

ABOUT MYSELF:

· Energetic, Self starter with excellent communication, analytical, organizational and creative skills. I have been involved in organizational activities right from the school days and have enjoyed taking up the leadership responsibilities that have come my way.

EXPERIENCE:
1. Arabian Court Yard Hotel & Spa (Mumtaj Mahal Restaurant), 
Dubai, 





March 2010 to till date. 
Job Title: Hostess
Responsibilities:

· Welcoming Guest on arrival at the Mumtaj Mahal Restaurant.
· Taking Complaints & feedback from the guests in the restaurant.

· Making In House Telephone Calls to Guest staying at the Hotel.

· Giving information about discounts & promotions running in the restaurant by Telephone Calls to Regular & New Customers.
2. Taj Palace Hotel, New Delhi, 


Oct. 2009 to March 2010. 
Job Title: Banquet Hall Supervisor

Responsibilities:

· Taking Care of all Events and Functions in the Hall

· There is total 13 Hall in Hotel.

· Co-ordinating with the store department for the material.

· Managing schedules for the event in the Halls.

· Arranging necessary demands for the Celebrities functions in the Hall. 

· Making ten cards for Staff Food.

3. MDLR Airline, Palam Domestic Airport, New Delhi, 

03 Months.

Job Title: Departure Area Attendant. 


Responsibilities:

· Suggesting Passengers for their journey.
· Instructing to Passengers for their baggage.

· Taking care of Passenger’s Baggage in Cargo Area.

4. Helpline Shikher Language institute, Nainital (India), 

06 Months.

Job Title: Receptionist 

Responsibilities:

· Sending & receiving Faxes, E-mails and Letters to the Clients.  

· Counseling about courses.

· Telemarketing about promotions & Courses.

· Transferring Telephone Calls to Officers & related persons. 

ACADEMIC CREDENTIALS:

· 10 +2 from U.P. Board in 2007.

· B.A. perusing. 

PROFESSIONAL CREDENTIALS:

· BTECHNC from MAPLES INSTITUTE OF AIRHOSTESS TRAINING IN AVIATION, HOSPITALITY & TRAVEL MANAGEMENT.

ADDITIONAL ASSETS:

· Positive Attitude about the work and life.

· Short learning curve.

· Always keen to learn more.

ACHIEVEMENTS:

· District Athletic Player.

· Training in Food & Beverages Hygiene Under the patronization of Dubai Municipality. 

COMPUTER SKILLS:
· Microsoft Word, Excel, Power Point, Visual Basic, C++, C Language, and Internet. 

· Also known Galileo.

HOBBIES & INTEREST:

· Skating, Driving. 

STRENGTHS:

· I carry a keen sense of perseverance which helps me to take on the challenging tasks and win over them. Also I possess a healthy work attitude and my team work acumen enables me to efficiently function in a group setting.

PERSONAL PROFILE:

Date of Birth


: 1st June, 1989


Languages known

: English, Hindi


Vision



: Normal


Nationality


: Indian

PASSPORT DETAILS

Passport No.


: H7392054


Date of Issue


: 13/11/2009


Date of Expiry


: 12/11/2019


Visa Status


: Employment (Transferable)
Reference: Available upon Request.




          Signature

