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MUZBUR RAHIMAN SHAIK

P.O.BOX: 79043
Dubai

United Arab Emirates

To

The Human Resource Manager,

Dubai

Sub : Application for the post of  : “SYSTEM ENGINEER / IT ADMINISTRATOR”
As a highly motivated, enthusiastic, dedicated individual with an ability to interact and communicate well and my keen interest in pursuing a challenging position, I hereby wish to apply for the above posts with your prestigious organization.

Throughout my career in various fields, I have been known as quick learner, easy to get along with co-workers and capable of executing tasks independently and most efficiently.

I believe with my vast and sound experience in Networking, and am fully confident given a chance to offer my services to your organization would be of benefit.

Please find attached my self-explanatory curriculum vitae for your kind perusal. Please you should feel my expertise and experience would be of benefit to your organization for the said posts [or any relevant post], I would be grateful to hear from you.

I hope the above meets with your criteria and waiting for your favorable reply.
Thanking you.

Yours sincerely,


MUZBUR RAHIMAN SHAIK

CURRICULUM VITAE

IT Administrator/ System Engineer / Network Administrator

MUZBUR RAHIMAN SHAIK
AL Rashidiyah Street No: 10 # Villa No : 4 
Mobile: +97155-6524627 
Email: shaikmr_dxb@yahoo.com / shaikmrdxb@gmail.com
Valued UAE Divining License Available.  

Career Objective:

To pursue a challenging position in an organization as a System Engineer & IT Administrator, that utilizes my multiple skills and experience in IT to handle responsibilities with total dedication, dynamism with an opportunity to grow with the organization.

Summary of Experience:

· Good working experience in System Engineer & Network IT Administration. High skilled, solutions-oriented IT Professional having in Dubai (U.A.E) 10 years of experience. CISCO Networking VLAN connectivity & installation. Technical support on Maintenance and deployment of Server & desktop, Notebooks, PCs installation and support of operation systems,PC Hardware & Software application and wireless Networking ,Configuration, upgrades Servers & Desktop PC and troubleshooting.

· Managing all functions related to IT Network Infrastructure with wide experience over System Management, Network Management and Backup Data ,Profile  & Disaster Recovery Management.
· Good working experience with MS-SQL Server 2005 application servers & client installation and trouble shouting . Possess excellent communication, Interpersonal skills, positive attitude and preference to undertake challenging jobs.
· Good experience on Windows Server 2008 & 2003 & Windows XP  all type of operating Systems & Good working experience on High skilled, solutions-oriented IT Professional having good experience in IT System Engineer Networking.
Technology Expertise Servers & Desktop in UAE  :
HARDWARE :

· Servers :Experienced in supporting IBM X-series, Compaq and HP Servers 

                  Experienced in supporting Dell 

· PCs :
    Desktop & Notebooks (Dell,HP,Acer,Toshiba,LG,Siemens and all    

                  kind)

· Network : Installation & Configuration of CISCO Switch & CISCO IP Phones

                  VLAN ,CISCO Routers & D-Link Switches.

· Printers : Dell & Hp all types Printer TCP/IP configure & Server Installation.

· Mail Server : Microsoft Exchange Server 2005 & Microsoft Outlook for Client 

 Configuration 

    Operating Systems :

· Windows  Server 2008 Enterprise Edition & R2, ,Windows 2003 Server Enterprise Edition, Windows 2000 Server  & Windows XP Professional,MS-Dos7 .

Platforms Networking:

· Windows Server 2000,Windows Server 2003 & 2008,Windows XP SP3,MS Exchange Server 2003, LAN,WAN,VPN, TCP/IP,Routers and switches, VLAN.

Skill Set in Computer Language Teaching :
Language & Technologies : 
C ,C++,VC++, Java ,Visual Basic 6,HTML,DHTML,XML, Java Script VB Script ,Oracle 10i  & SQL,PL/SQL.SQL Server 2005.

RDBMS
: 
Sybase, VB 6.0, Oracle 11i (SQL *Plus, PL/SQL.                

Web Developing 


: 
Flash, Flash MX, Swish, Gif Animator 5

Front Page 2003, Dreamweaver 9.

Graphic Design 


:         Adobe Photo Shop CS 8, Illustrator 9, Page Maker, 
CorelDRAW X4.AutoCAD 2010.
Ms-Office All Package

:
Word 2003, Word 2007 & Word 2010, Excel, Power 
Point & Microsoft Office Outlook 2010
IT-System Administrator:
Job Descriptions: Implementing, Managing and maintaining Microsoft Windows Server 2008 & 2003 .Troubleshoot existing network and system environment based on the windows server 2003 platform and exchange server 2003.Implementing responsibilities include installing and configuring parts of systems. Management responsibilities include administering and supporting system. Support and educate users and troubleshoot operating system and application issues. IT helpdesk systems installations. 
Professional Experience in U.A.E:

Professional Highlights 
CAREER PROFILE:
1. Name of the concern
: Deria International School ,AL Futham LLC, Dubai U.A.E

     Period 



: From 2008 May 25th to till date
          Designation


: IT System Network Administrator.
Responsibilities:               

· Planning, Designing and Implementing Network Infrastructure for LAN and WAN with Structural cabling and necessary equipments. 
· Installing & Configuring Active Directory Services with Windows 2003 Server and windows 2008.
· Installation and configuration of DHCP, WINS and DNS services

· Create user, Work Group, Organization Unit, computer accounts and NTFS permissions 

· Implement and managing the securities and policies

· Installing configuring and managing Microsoft Exchange server managing and maintaining the Microsoft Exchange Server 2003.

· Installing and configuring Dynamic DNS service in client servers and creating DMZ with the ADSL router for remote monitoring and management. Have good foundation expertise upon all networking fundamentals like TCP/IP 

· Installing and configuring Plotters, Network printers and locally attached printers in the client locations, Configuring firewall and content management devices.

· Configuring ADSL modems and VPN devices for network connectivity.

· Installing wireless devices including Wireless Access point, Range Extenders,

· Installation and Configuration of Internal and External Tape Drive for servers.

· Diagnostics all network problems including breakdown and Trouble shooting

· Managing and maintaining and updating the Symantec Antivirus Corporate server and clients with patches. Content management, gateway antivirus, Intrusion prevention etc.

· Educate and support end-users on Windows XP, Office 2010 & 2007, E-mail clients, Internet explorer and custom applications. 

· Managing and Maintaining the troubleshooting the active directory users and groups.

· Installing and configuring Network backup Software (Second Copy) on users computers and verify with the NAS server. Pass School Management software install.
· Maintaining ISA server, so as to keep the setup up to date & fine tuned for optimum production in terms of bandwidth & network utilization.

· Analyzing the IT Infrastructure on regular basis, based on analysis recommending solutions & then implementing them to overcome the bottlenecks in performance of IT system so as to keep the network running on optimum level always.

2. Name of the concern
: Tellurian Book Production.

     Period 



: From December 3rd 2005 to 12th May 2008.
          Designation


: IT Support Engineer.

Responsibilities:               

· Supporting more than 200 users of Tellurian Book Production, Dubai and Abu Dhabi & Sharjah Griffin Graphics in their Day to Day operations in the Network Infrastructure. 

· Educate and support end-users on Windows XP, Office 2003, 2007,2010 E-mail clients, Internet explorer and custom applications. Managing and Maintaining the troubleshooting the active directory users and groups. Creating Users and folders in the NAS storage server.

· Installing and configuring Network backup Software (Second Copy) on user’s computers and verify with the NAS server. Implement and managing the securities and policies

· Managing and maintaining and updating the Symantec Antivirus Corporate server and clients with patches. Managing and maintaining the Microsoft Exchange Server 2003.

· Creating  ftp links for users to upload files more than 5Mb of size

· Maintaining ISA server, so as to keep the setup up to date & fine tuned for optimum production in terms of bandwidth & network utilization.

· Analyzing the IT Infrastructure on regular basis, based on analysis recommending solutions & then implementing them to overcome the bottlenecks in performance of IT system so as to keep the network running on optimum level always.

3. Name of the concern
: American Global International University, 




  AL DIEC Management Training Services. Dubai .

     Period 



: From December 13th 2001 to May 2005.
          Designation


: IT Technical Support Specialist & Computer Faculty.
IT-Technical Support Specialist Assignments Handled:
· Teaching BCA & MCA syllable for the 3 Academic year 2001 to 2004.

· System Monitoring Printing TCP/IP Connectivity & Server Installation.

· Student Management |Based Software instillation and troubleshooting.

· Managing and Maintenance of Computer Hardware and Software related issues
· Research, diagnose and resolve technical issues with surrounding LAN and WAN.

· Maintain Virus free network by installing updating antivirus and its Patches
· Networking Configuration, Troubleshooting and Installation PC Hardware and 

· Software and Database of required application programs or patch applications.

· Monitor and troubleshoot computer and network problems.

· Maintains and back-ups vital computer data and set-up diagnostics and virus programs

to protect PC’s.
· IT Hardware Troubleshooting. Installation of all type of Software & Operating System. 

· Installation & management of Printer server 
Experience in U.A.E & India:
· Worked as Network Administrator at Zenith Computers Ltd From 1994 to 2001 in India Zenith House, # No.17, Paigha Colony, Beside Anand Theatre, Secunderabad.
· VLAN Connections Connectivity troubleshooting.

· Websense Content blocked by your organization ISA installation.
· Switch connectivity & Wireless Routers Connectivity & configuration .

· Network Printer Sharing & Server sharing ,MS-outlook trouble shooting & Info related to Network Installation.Upgrading PC,Applying Patches & Service Pack Downloads, Using by Ghost SATA & IDE format PC & Network installation. Wireless new technologies & PDF converting to Applications.

· Active Directory Users and Computers – Installed user created, Server Printer Sharing / IP Address – Printer Client Installation’s Server 2005 & SQL Server Client installation 

· Ghost for new image making Hard disk and Network booting. 

· Remote Desktop Connection installation ,Hardware Troubleshooting 

· Installation of all type of Software & Operating System. Installation & Management of Printer Server, Kasperskey Server Installation , Client PC Pushing.
· Troubleshooting in all type of printer & server printer IP Printer Install. Manage the IP Security & Software installation. CISCO SYSTEMS IP PHONE configuration 7960 Series. Call Manager Installation & Trouble shooting.
Educational Qualification
 


· BA from SV University, Tirupathi, Andhra Pradesh, India in Dec 1998.

· Higher Diploma in Software Engineering (H.D.S.E) from State Board of Technical Education & Training in 5th February1997 with 75.58 % and A grade
· P.G. Diploma in Computers sciences from Institute of  Computers & Electronics in 29th January 1994 with 91% and A+ grade. 
· C.C.C. Operations (Research)  from Centre for Electronics Design & Technology of India (C.E.D.T.I)  Aurangabad in Dec 1997 with C grade an Autonomous Scientific Society of Dept of Electronics Govt.of India. 
Additional Professional Skills in Hardware

· Installation, Trouble Shooting,Configuration,Assembling.Update,Networking,Info related to Network Installation, Updating, Applying Patches, Maintenance
Job Profile - Assignments Handled

· MS-Outlook all type of trouble shooting.SQL Server & SQL Server Client 2005 installations. Hardware Troubleshooting. Installation of all type of Software & Operating System. Installation & Management of Printer server, Troubleshooting in all type of printer 

· TCP/IP Printer installation, Server Printer installation. Domain joining users & Existing Domain. Domain user Troubleshoot Active Directory create user & rename & modify and Delete user.Manage the IP Security. Wireless security and Installation.
PERSONAL DETAILS 

Father’s Name

:
SHAIK YASIN SAHEB


Nationality


:
Indian.


Date of Birth


:
10/06/1974


Marital Status

:
Married.


Passport No


:
J 2539896  

Passport 


:
08/12/2010

Passport Expiry

:
07/12/2020

Place of Issue

:
Dubai [U.A.E]


Visa Status


:
Employment Visa .
             Languages known

:
English, Arabic Hindi, Malayalam and Tamil







Telugu & Urdu. 

Hobbies 


:         Swimming, Travelling, Music & Surfing internet.

Mobile No 


:
+97155-6524627

Permanent Address
:

SHAIK YASIN SAHEB,







D.NO: 4/258, B.S.HALL ROAD 

D.B.N Palli (Post) - 516115







RAJAMPET (Mandal), Kadapa (Dist)







Andhra Pradesh, 
INDIA. Cell: 0091-8096159481 / 91-9440972098
Declaration :

                        I here by declare that all the above information provided is true to the best of my knowledge and belief.[image: image1.png]
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