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Name


- Zaw Hein Htun

Sex


- Male

Date of Birth

- 2.4.1981

Height


- 5 feet 10 inches

Weight


-120 lbs
Nationality

- Myanmar

Religion

- Islam

Marital Status

- Single

Interest


- Reading, Public Relation,



  
  Traveling, playing billiard

Address
  
- Al Muteena, Deira, Dubai,




  U.A.E

Contact phone no:
- +971
50 5377204
E-mail


- zawheinhtun30@gmail.com
Personal Profile

I am a hardworking and strongly motivated with pleasing dynamic disposition and excellent work sense, can communicate with the different types of people, and have the ability to handle task in highly pressured situations. With good oral and written communication and possesses good and strong interpersonal, leadership skills and team building skills, have self confidence and decisiveness of being not just an employee but an asset to the company. 
Objective

To seek a challenging position on a dynamic environment where I can utilize all of education and qualifications I learned, my problem solving skill, public relationship and customer service technique and professional experiences.

Work Experiences

Store In-charge/ Cashier/ Sale Associate

8 July, 2010 – 28 November, 2010

River Island Fashion Store, IBN Battuta

M. H. Al Shaya Co. LLC

Dubai, U.A.E

Sale Associate/ Cashier/Administration
12 July, 2009 – 6 July, 2010
River Island fashion store, Deira City Center
M. H. Al Shaya CO. LLC
Dubai, U. A. E

Sale Associate/ Cashier
19 June, 2008 – 10 July, 2009
River Island fashion store, Mall of the Emirates, 
M. H. Al Shaya CO. LLC

Dubai, U.A.E

Waiter/ Bartender/ F&B Supervisor
March 2004- May 2008
L’ Opera Italian Restaurant

Marina Residence, Yangon, Myanmar. 

Responsibilities

Making all the management reports to support the management team.

Preparing daily sales reports and handling all admin works.

Banking and handling all the cash. Making the reports for Loss Prevention Department and all the daily reports for store manager.

Giving feedback to the management regarding with stock replenishment,
Customer service is the main role so that making sure to satisfy customer needs make the customer happy in shopping experience.

Handling customer information and follow up to customer regarding with sales information, promotion events.  Escalating customer problem to management team if we face the customer complaints.
Make sure that the floors look neat and tidy and merchandize the garment according the brand guidelines. 
Education

Bachelor of Art (International Relationship) 

University of East Yangon, 2003.

Diploma in Mechanical Power

Government Technical Institute, 2000.

Additional Skills

Knowledge of languages
- Burmese (native)

- English (Advance)

Qualifications

Advanced Ares Till software application (Alshaya Performance Steps)

Active selling course (Alshaya Performance Steps)

Smart steps, Vendos Till software application (Alshaya Performance Step)

Excellent Customer Service (Alshaya Performance Steps)
Personal Characteristics

Leadership Charisma, sense of responsibility, excellent skill in communication and collaboration, abstainer, communicative, energetic, diligent, possess managerial abilities, disciplined, wish to develop enterprising, with sense of humor, capable, able to make a business trip for a long period.
References

Savio Rodrigues

Area Manager

River Island Brand Team

M. H. Al Shaya CO. LLC

Dubai, U.A.E

Mobile No: 050 6588798

Sumedha Niranjali

Store Manager

River Island Store, IBN Battuta

M. H. Al Shaya CO. LLC

Dubai, U.A.E

Mobile No: 050 2276086
