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CURRICULUM VITAE

REHMAN SHANAWAZ PALAKKAL



Mobile
: 0091-9526308195
E-mail
: abyrehman@yahoo.com

CAREER HEADLINE:
Looking out for a challenging work atmosphere where I can exploit my abilities to the maximum, using my knowledge. I assure to bring out my best talents in the growth of my career and that of the firm. Intend to build a career with leading corporate of Hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential.
SKILLS PROFILE:
	· Communication and inter-personal skills.
	· Possess adequate computer and network expertise.

	· Quick to grasp practical know-how.
	· Co-ordination and organizing skills essential for the profession

	· Work well in a team and can initiate ideas
	


KEY STRENGTHS AND COMPETENCIES:

	· High-impact Technical Coordination
· Territory Growth Management

· Strong Product Analyzing 
· Strategic Market Positioning
	· Assessment & Product Education

· Strong Management Ability
· Staff Development Execution 
· Team Leadership, Coaching, and Mentoring


WORK EXPERIENCE:
1. Kharafi National, Kuwait: Service Engineer for Building Management System(BMS) for Johnson Controls USA from November 2009 till present.

Systems knowledge in Building Management Systems / Industrial Automation systems.

 Involved in generating System Requirements from the customer requirements.
Converting System Requirements to Design concepts
 Involved in at least one end to end project development (complete life cycle).
 Exposure to HVAC and Energy Management domains. Familiar with various climate control systems like Chillers,AHU’s,FCU’s,Heat Exchangers,Fans, design and installation of sensors on these active devices to work as per client requirements.

2. INSYSTCO for General Trading and Contracting, Kuwait as Marketing Manager from March 2009 till November 2009.
Responsibilities:
Marketing of Security Products, Building Automation Products and Low voltage cables.

System integration and solution providing for Siemens Industrial Automation (one among the only two in Kuwait).
Managing customer service operations for rendering and achieving quality services.
      Providing value added customer services by attending customer queries and issues. 

Monitoring the post service activities such as follow up with the customers, service reminders and handling customer grievances
3. Future Communications Company (Musthakbal Itisalat) Kuwait, Nokia’s Repair Factory known as Mobile Care Centre, from 2005 April to 2009 March.
4. Al-Babtain electronics, Kuwait - Samsung Technologies Kuwait as senior technician from 2004 October to 2005 March  

PERSONAL ABILITY
· Pragmatic Visionary - Keen eye on customers and future trends, able to repeatedly conceive ground-breaking market-focused products and initiatives.

· Networker - Habitually cultivate and maintain strong relationships with customers, suppliers, media, financiers and industry colleagues.

· Skilled Presenter - Excellent written, graphic and oral presentation skills; able to communicate complex technical concepts with clarity and simplicity.

· People Oriented - Able to attract, lead and inspire an outstanding team.

· Multiply Skilled - A practical manager with thorough technical knowledge, able to contribute directly where appropriate.

· Computer Tools - Comfortable user of Microsoft Word, Excel, PowerPoint, Keynote, QuickBooks, Browsers, e-Mail,  Chat, Desktop organizers, PDF creation, Illustrator & Photoshop.

· Natural Language Skills – English, Arabic, Hindi, Malayalam, Tamil.

ACADEMIA:
· B-Tech Degree in Electronics&Communication Engineering from Bharatiyar College of engineering and technology, Pondicherry University.

· Diploma in Applied Electronics, IHRD from Model polytechnic.
· Secondary school leaving certificate from Donbosco high school, India.

TECHNICAL SKILLS:
· Cisco certified network associate (CCNA)

· Microsoft certified professional (MCP)

· A+ certification for computer hardware and networks,

ACHEIVEMENTS:
· Participated in Nokia’s training for all the latest technologies like WLAN, GPRS, EDGE, BT, PTT, E-GSM, EDGE, WCDMA, Spectrum allocation etc.

· Obtained Level 1, Level 2 and Level 3 certification from Nokia service city, Dubai.

· Obtained online diplomas for all the technologies used presently in electronics and communication fields from Nokia’s official web site.
· Participated in training conducted by SIEMENS for EMERGENCY SHUTDOWN (ESD) and DISTRIBUTED CONTROL SYSTEMS (DCS).
· Participated and achieved certificates in trainings and seminars on Project Leadership-Communication Skills within a Project Team and Leading the Project Team conducted by HumanSoft and THOMSON NETg 

· Participated in education course conducted by PDH Center and achieved certificate for Standards of Professional Conduct.

· Participated in seminar conducted by Nokia on Soft Skills & Front Desk Essentials and achieved certificate.
PASS PORT & VISA DETAILS:
Passport no

: B3301097
Place of issue

: Cochin
License

: Valid Indian & Kuwait Driving License

PERSONAL PROFILE:

Date of birth

: 2nd march 1983

Sex


: male

Nationality

: Indian

Marital Status

: Married

Languages known
: English, Arabic, Tamil, Hindi, Malayalam.

DECLARATION:

I consider myself familiar with BMS, HVAC, Instrumentation, and Project Management &Sales. I am also confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.
Date
: 

Place 
:  Kuwait 


                                            (Rehman Shanawaz)
