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Objective
Looking for a suitable position in Sales & Marketing / Customer Service with a reputed organization & to work in an innovative and competitive environment, and to attain & fulfill organizational goals thereby simultaneously achieving personal career growth.

Professional Development

A dedicated team player with demonstrated abilities, who can bring to your business additional professionalism, passion, productive ideas, enthusiasm and out of the box thinking with practical work experience
· Almost 3 years of work experience in sales/marketing & customer service in UAE with a reputed organization.

· Professionally qualified with Bachelors Degree in Biology

· Have excellent communication skills in English, Arabic & French.

· Proficient in using MS Office applications.

· Have excellent marketing, sales, and customer service skills.

· An excellent team player & can get along with different nationalities.

· A keen analyst with exceptional negotiation and relationship management skills and abilities in liaising with external agencies.

· Strongly commercial with excellent communication and interpersonal skills.

· Enthusiastic & goal oriented and have a good understanding of emerging marketing trends & consumer requirements.

Employment History
April 2008 till present

Retail Sales Representative

Al Futtaim Watches & Jewellery

United Arab Emirates
Job Descriptions
· Handles daily store operations 

· Handles and attend all customer’s needs

· Handles important and critical sales negotiation 
· Monitors and achieves monthly sales target 

· Submit daily sales report and product replenishment

· Directly responsible in the selling area assignment or location designated

· Provides follow-up service/s to ensure that customer has been given an excellent service 

· Develops competitive advantages and builds an effective long term relationship with the client for repeat sale
· Responsible for the compilations and visual merchandising of  all product orders

· Responsible for sales inventories, sales reports and operations of cash machine

· Looks for new and prospective potential clients

Trainings Attended
April 2009                                                       Al-Futtaim Training Centre                

· Professional Training Techniques 
Dubai. U.A.E. 

September 2008                                              Head office                 

· SAP Navigation Training                      Dubai. U.A.E.                                                         

August 2008                                                    Grand Hyatt

· Visual Merchandising Training              Dubai. U.A.E.

July 2008                                                           Deira City Centre            

· Putting customer service into Practice    Dubai. U.A.E.                                                         

May 2008                                                           Al-Futtaim Training Centre                                                                            

· Customer service workshop                    Dubai. U.A.E.

Education and Qualifications

June 2003

Graduated with the degree of Bachelor of Science Major in Biology

University Hassan 2 Casa Blanca, Morocco
Personal Details

Date of Birth

: 21.08.1982

Nationality

: Moroccan

Status


: Single
Passport No

: 

Visa Status

: Employment Visa
Languages Known
: Arabic, French & English  
Health


: Excellent; non-smoker

Interests

: Family Activities, Reading, Watching Television, & Dining Out


References Are Available On Request
RACHIDA CHARIF


00971 50 926 4144


racha.charif@hotmail.com














