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OBJECTIVE

To strive to contribute in the success and growth of the organization with utmost honesty, sincerity, dedication, commitment and diligence maintaining the spirit of the corporate goal and grow along with it.

PROFESSIONAL EXPERIENCE

1. Reliance General Insurance Company Ltd-Bangalore

Designation-Senior Claims Processor, February 2010 to till date 

             Duties and Responsibilities

· Inspection, assessments and processing of major losses related to motor claims

·    Review insurance policy to determine coverage and maintaining TAT

      For claim settlement of the Region

·    Maximum disposal ratio of the region and improve customer satisfaction

      With service level and quality

·    Coordinating with back office for allotment of surveys and follow up for survey reports

Designation-Claims Processor, August 2008 to January 2010-Cochin

             Duties and Responsibilities

· Verifying claim documents and processing the survey report related to motor loss

· Coordinating claim related activities with Operations department for NCB Confirmation

·    Maximum disposal ratio of the region and improve customer satisfaction

      With service level and quality

·    Coordinating with back office for allotment of surveys and follow up for survey report

Designation- Branch Service Manager, May 2007 to July 2008-Cochin
            Duties and Responsibilities

· Coordinating the Operational Activities for Motor Claims.

· Responsible in Verifying Proposals and Generating Policies.

· Monitor Pendency and defects on daily basis

· Endorsements (Customer requests or defects), aim for zero defect culture

· Cheque bounce monitoring and policy cancellation

· Ensure renewal notices generated on time and hand over to sales

· Ensuring Good Relationship and Customer Support.

2. UAE Exchange and Financial Services Ltd-Mumbai 

Designation- Officer, August 2006 to April 2007

Duties and Responsibilities 

· Buying and Selling of all Major Foreign Currencies 

· Buying and Selling of Travelers Cheque 

· Responsible for Funding in the Branch 

· Customer Support and Ensuring Customer Satisfaction 

· Handling Air Ticketing & Express Money Transfer 

· Developing Good Relationship with Corporate

3. Manappuram General Finance & Leasing Ltd –Chennai
Designation: Junior Officer, June 2005 to July 2006
Duties and Responsibilities 

· Responsible for Total Cash & Currency Transaction

· Preparation of Bank Reconciliation Statements

· Verification of all Cash Vouchers & Preparation of daily Pledge Reports

· Ensuring Proper Internal Check Systems in the Branch

ACADEMIC PROFILE

Licentiate from insurance institute of India (Currently doing)

Masters of Business Administration 
=> Finance 2009 (Annamalai University)

Bachelor Degree in commerce

=>April 2002 (University of Calicut)

Pre-Degree



=> May 1998 (University of Calicut)

S.S.L.C




=> March 1996(Board of Public Examinations)

COMPUTER SKILL

Post Graduate Diploma in Computer Application.

Packages


:  
Ms-Office (Word, Excel, Power Point), Tally 7.2

PERSONAL DETAILS

Date of Birth


:  
01/04/1980

Sex



:
Male

Passport No, Date of Expiry
:
F 3547930, 25/05/2015

Father’s Name


:
P T Karanukaran Nambiar

Religion


:
Hindu

Marital Status
 

: 
Married

Nationality


:
Indian

Language Known

: 
English, Hindi, Malayalam, Tamil
Date          : 25/10/2010
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