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Salman Al- Abass
salmanalabass@yahoo.com
Mob: 050 1470334
-------------------------------------------------------------------------------------------------------
Personal Status:        Date of Birth: 28.6.1981.
                                             Civil Status:   Single.
                                             Visa status:  Resident Visa.& N O C
Education:
                B.A of English Literature.
                                             Graduate from Al- Baath, University 
Work Experiences:  
Senior Sales Coordinator. (1/10/2009-----till now); Inerplast Co. 
Job responsibilities:
· Checking the production process according to the plane to achieve customer satisfaction.

· Dealing with advertising agency and following up the work.

· Contacting new clients and following up there inquiry.

· Following the production unit and checking if the process is on time.
· Be aware of every new idea in media filed to provide clients by the best solution for their difficulties.

· Making the report to the sales manager and the production manager.
Ass. Sales ExecutiveManager &Customer Services.(28/7/2007----30/9/2009); Inerplast Co. 
Job responsibilities:
· Arranging and preparing the plane for sales people.

· Reporting to the sales manager and controlling and following the sales team.

· Convincing Customers by our productions.

· Take the design and following up with the Art Department.
· Taking approval from Customer for actual size and collecting money.
· Following up with the Production Department for delivery time and about all the specifications of the production. 

· Being sure of Customer Satisfaction

Ass. Operations  Manager: (1/12/2006-----5/5/2007); Siveco. (Car manufacturer)Syria.
Job responsibilities:

· Managing different departments to ensure proper coordination.

· Maintaining standards on the working place.

· Planning and executing quarterly plans.

· Action planning.
·  Control. 
Ass. Administration Manager: (1/1/2006----30/11/2006); Siveco.(Car manufacturer)Syria.
Job responsibilities:
· Making contracts for new employees and filing them with their documents.
· Making sure to register all employees in insurance.

· Arranging salary according to their certificates and forwarding this to accounting department.

· Be sure that the employee’s card is issued and forwarded this to security department. 

· Insuring standards of our system with the law of government to be sure that everything is legally and under I S O law.
Sales manager and P.R.O: Land mark group (baby shop 0 to 9) Since 2004 UAE:
Job responsibilities:

· Managing a team of eight sales staff.

·  Ensuring standards on the shop floor.
· Applying the visual merchandising as per the guideline.

· Training staff for better selling techniques and customer service.

· Stock keeping and maintaining accurate data for stock counting.
In Charge Store Manager.(Since 2003 till 2004);Al Goad Co (Chinese Industrial equipments) 

Job responsibilities:
· Checking the shop floor and be sure that everything in its place.

· Ordering the goods from the main store and be sure to do not be out of stock.

· Receiving the goods, filling and arranging it in the store.

· Contacting with customers and checking for their needs.

· Arranging the time and the shift for the stuff and handling all the things on the shop floor and outside the shop.
· Motivating the stuff and courage them all the time.
· Making training for the stuff in every new in sales way and in customer satisfaction.

· Reporting to the area manger every week and reporting to the manger every day.

· Achieving the target of the shop daily, monthly and yearly

Other skills:

· French speaking 

· Typing.

· UAE Driving license.

· Computer literate.
ABILITY TO LEARN ANY NEW WORK IN SHORT TIME GIVING ME MORE CONFIDENCE AND BEING SUCCESS IN ALL MY WORKS.   

Thanking you very much and looking forward to meet you in person for any extra information.

Best Regards,
                                                                     Salman Al Abass

