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LARIE  DOJENIA  LAMAC
OBJECTIVE
To be able to acquire work/job to respected companies and offices.  To also widen my horizons about the real world industry of working.  Moreover, to share my abilities and capabilities for the growth of the company.

PROFESSIONAL EXPERIENCES

MASHREQ BANK PSC- United Arab Emirates
SENIOR RELATIONSHIP OFFICER- (Retail Banking Group)
November 2007- Present

Duties and Responsibilities:

· To provide customers financial services which exceed the customer’s expectations by delivering unbiased, competent, timely and problem free services.

· To deal with unstructured and complex customer problems related to the Bank.

· Taking ownership of customer problems and handling it till final resolution through coordinating with other departments.
· Empowered to take decision on financial and non financial issues of the customer 

· Revenue generation in Personal Loans portfolio (existing & new) for effective penetration for Mashreq Personal Loan/Al Hal/Credit Cards/Accounts Opening & other bank products and services.

· Oversees market trends and competitor’s activities in banking industry

ASIATRUST DEVELOPMENT BANK (A Private Development Bank)
SENIOR ACCOUNT OFFICER- (RETAIL BANKING SECTOR- Salary Loan)

Philippines (Head Office)

August 2004 – November 27, 2007
Duties and Responsibilities:

· Created Bank policy on Personal Loan from accreditation of the companies as to individual application up to service after sales.

· Solicitation and accreditation corporate account for Salary Loan Facility.
· Prepares FINANCIAL SPREADSHEET, simulations and projection from the financial statements, credit investigations, analysis and evaluation, company profile, industry analysis including account profitability analysis and Salary Loan Approval Memorandum.
· Solicit individual application from solicited company.
· Conduct briefings to employees of accredited companies regarding salary loans.
· Prepares, evaluates, and process corporate/individual applications for salary loan.
· Present Financial package of Corporation to Credit Committee

· Entertains clients’ queries and explains terms and conditions to the clients. 
Cordym Philippines, Inc. (A Lending Company)

BRANCH HEAD

Philippines
December 2002 – August 2004

Duties and Responsibilities:

· Responsible in day to day branch operations.

· Monitor and handles Marketing Assistants.

· Responsible in qualifying and approved Loan application.

· In-charge in conducting Personal interview, Background Investigation and Credit Investigation in each and every applicant.

· Monitor sales quota and maintains valued clients.
· Post payments at the ledgers and monitors accounts.
EDUCATION

Polytechnic University of the Philippines (State University) Sta. Mesa, Manila, Philippines
Bachelor in Business Administration Major in Marketing

Year Graduated: April 2002

PERSONAL DATA


Date of Birth: November 14, 1980



Place of Birth: Philippines

Sex: Male


Citizenship: Filipino


Status: Married

Religion: Catholic


Language/Dialect Spoken: English
INTEREST AND SKILLS

· Computer: Proficiency with computers, including operational efficiency with MS Office including MS Word, Excel and Power Point, Internet Explorer,  
· Knowledgeable on Bank system including ICBS System, Banksys, Select, and AS400, Vectus. 
· Fast learner, good communicator, flexible and has initiative
Character references are available upon request







