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Jayesh Krishanlal Bhatewara

Email: bhatewarajayesh@yahoo.Com
Mob   : +917665866766
Job Objective

To achieve organizational goals through commitment, hard work, innovation and team work. To consider every challenge as opportunity to learn and upgrade my skills so as to fulfill my responsibilities and be a valuable asset to my organization.

Current Experience
Waiter, Al Maha International Hotel, Muscat
Al Ghubrah, Sultanate of Oman
13 Nov 2009 to 30 Aug 2010
Duties & Responsibilities
To be responsible for the consistency of standards in Food & Beverage service to 

all customers
· Report for duty on time, as per work schedule.

· Well groomed, smartly dressed and to be cheerful at all times.

· Have a pleasant voice, to be conversant in English. 

· Answer the phone within three rings.

· Greet and address the guest by name and be of any assistance to the guest.

· To study and know the menu, any menu ingredients, preparations and to help our guests with the menu.

· Up sell and to increase the business and the profits of our F&B dept...

· To keep good public relations and to establish a professional rapport with our guests.

· To report any comments or complaints by a customer to the manager immediately. 

· Inform our guests the time duration an order will take and to follow up on timely delivery of the order.

· To check on our customer satisfaction.

· To get ready with mise-en-place 
· To understand the importance and the type of clients staying with us and treat them with respect and personalized care at all times.

· To display professionalism in the job at all times.

· To attend to any other duties assigned to you from time to time by the management.

Past Experience

Service Associate, Paris Group (Biella Italian Restaurant and Coffee republic)

Qurum City Centre, Sultanate of Oman

09 Oct 2008 to 21Oct 2009

Training Experience
Industrial Trainee, Marinha Resort, Goa, India.
06 Dec 2007 to 05 June 2008
One of the best Business hotels in Goa, having 205 Rooms and offering 4 Bars, a restaurant and a conference room with a capacity of 800 pax.
Educational Qualification
· Currently Pursuing B.A. Second Year
· Completed higher secondary exam in the year 2007 with 50.92% of marks Form Rajasthan State Education Board at Ajmer.
· Completed Food and Beverage Service One year Certificate Course from 

Gujarat Institute of Hotel Management, Under American Hotel & Lodging Association, Michigan, USA.
· Computer Education: - MS Office

Achievements
· Part of Pre-Opening at Al Maha International hotel
· ‘Red-Bull Bartending  Training’

Personal Details

Address
:
Opposite Govt. Sr. Sec. School



Dungra Chhota, Th. Kushalgara



Dist. Banswara (Rajasthan) 327602

Date of Birth
:
21st Oct. 1987

Sex
:
Male

Languages Known
:
English, Hindi & Gujarati
Hobbies
:
Reading & Playing Cricket

Reference

Mr. Kiran
      :
Manager, Al Maha International Hotel, Oman


Mobile: +968 96278586
