 RASSAM MEETHAL
C/o Abu Dhabi Islamic Bank                                        Mobile (UAE): +971-50-6732505

p.o.box:313                                                                               (OMAN):+968-97-839143
Abu Dhabi,                                                                    E-mail: razam_as@yahoo.co.in
U.A.E.
 OBJECTIVE:
   A suitable position where professional expertise and acquired skill can be utilized for improving service quality in the field of Finance or Sales and Marketing .
EDUCATION:
 Completed Bachelors in Business Management from Kannur University, Kannur, Kerala, 2003-2006
       Completed Higher Secondary Education at Indian School Al-Ain, Abu-Dhabi, U.A.E, 2002-2003
          Completed Secondary Level Education at Indian Islahi School, Abu-Dhabi, U.A.E, 2000-2001
LEGAL DOCUMENT DETAILS:
     Passport Number         :  A8471186
     Type of Visa                : Employment (Abu Dhabi Islamic Bank)
COMPUTE SKILLS
1- A very good knowledge in MS Office and Basic Hardware and Software installation and trouble shooting in operating systems like windows XP.ME,Vista etc
2- Highly skilled in operating banking software of PHEONIX (International version and Middle East version) for Finance Setup.

3- Highly skilled in operating banking software of MOSAIC for Teller Transaction.

4- Good knowledge of ICCS (Image Cheque Clearance System)
 PREVIOUS JOB EXPERIENCE:

I-          Working as an Senior Operations Clerk under the dept of RETAIL FINANCE OPERATION (central operations) with Abu Dhabi Islamic Bank at Abu Dhabi (head office) since August, 2008
_Job Profile: ​​​​________________________________________________________________
1- Handling all kinds of Islamic oriented products with Shari’ a compliance like,

a- Car Finance (new  and used car)

b- Goods Finance (furniture,motocycle,etc)

c- Rent finance (office or house rent)

d- Travel Finance (holiday packages, hajj & umrah package etc)

e- Boat Finance

f- Construction Finance (ijara and istisnaa)

g- Shares Finance (tadawul)

2- Set up of Finance (loan Account) through Mosaic and Phoenix for all the products.
3- Preparation and posting of vouchers for commission, Islamic insurance, dealer payments. post payments,cancellations,etc

4- Preparing and executing post payments, of installments, cancellation of applications, partial and full settlements of finance (loan) as per the request from the branches and higher authorities

5- Preparing and entering details of Pay orders and sending it to the concerned branches and Direct Sales Units.

6- Calculation of bonuses (rebate) during settlements of finance, commission, insurance amount etc.

7- Scanning of Post dated cheques for the payments of installments through ICCS as per the instruction from Central bank.
Other job activities:
1) Visiting the IT Dept for the purpose of testing and approving of any change in the banking software, upgradation of the banking system, for any new product inclusion etc.

2) Providing in-house product training for all the old and new staff in all the fields of knowledge related to the Dept.

3) Accepting and executing of any important and vital job provided by the management like, providing finance facility for V.I.P’S, rectifying and checking of error files with required financial settings, reconsilations of GL account,WIP accounts.
II-                Worked as a Sales Representative with Standard Chartered Bank, for retail products (Assets and Liabilities) under Small Medium Enterprises division from February, 2007 till July 2008.
_Job Profile: ​​​​________________________________________________________________
 1-Increasing the customer base by providing business loans and opening of business current accounts with excellent customer service and after sales services
 2-Generating new queries from new customers
 3-Taking appointments & meeting with the clients to answer their queries and closing sales calls
 MAIN PROJECT DONE AND TRAINING COMPLETED:
1) Underwent a project study at Jameela Wood Industries, Manglore,  Karnataka, India for a period of one month as recommended by the University at the final years of the degree course. I was asked to study and specialize in a particular department of the firm and was asked to submit the report.
2) Underwent training and test for following activities at Standard Chartered Bank
          a) Operational Risk Management

          b) Business Installment Loans

          c) Standard Chartered Reputation Risk

          d) Health and Safety

          e) Anti Money Laundering (Abu Dhabi Islamic Bank)

          d) Customer Due Diligence (Know Your Customer training)

 PERSONAL PROFILE:

      Sex                                               : Male

     Date of Birth                                : 18th march, 1985
     Marital Status                              : Married
     Languages Known                       : English(r/w/s), Hindi(r/w/s), Malayalam(r/w/s), and Arabic (r/w)

     Strength                                        : Familiarity in adapting to new environment.

                                                          : Strong learning sense and key eye for knowledge

                                                          : Thorough knowledge of the subject

     Driving  License                          : valid Indian and UAE driving license for light vehicles

REFERENCE available on request.
