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	BACKGROUND SUMMARY
Hospitality management executive with considerable experience in both domestic and international marketing and general management. Strengths in developing business ideas and new markets with proven capability to identify business opportunities, structure organizations, launch new markets, and implement business plans. Effective in line or staff roles in large corporate settings and in small entrepreneurial organizations with P&L responsibility.  
Skilled in:

	• Strategic business planning 
• Market prospecting
• Contract negotiations 
	• New market development
• Property renovation
• Housekeeping/maintenance

	
PROFESSIONAL EXPERIENCE
Nikita Hotels, Inc., Florida (USA) 
Facilities Manager : April 2000 – Sept. 2009
Reported to the President & CEO of the corporation, a hotel ownership and management company in the US.   Responsible for the general management, property renovation, sales and marketing, housekeeping and maintenance, employee hiring, training and appraisal; human resource, franchise related issues and banquet activities. 

• Directed a team of engineers, sales and marketing managers, front desk managers, housekeeping supervisors and banquet managers.
• Interacted with guests (mostly international) on a day to day basis to ensure customer satisfaction.
• Inspected guest rooms on a regular basis to ensure quality and maintenance.
• Negotiated rates/contracts with vendors as well as corporate customers on regular basis.
• Maintained rates and inventory on the PMS on regular basis to ensure competitiveness in the market.
Managed the following four hotel properties for this corporation, in the capacity of Asstt. Manager and then Facilities Manager, during the span of 9 years: 

(1) Days Inn and Suites, Jacksonville, FL (USA)

(2) Ramada Limited, Jacksonville, FL (USA)
(3) Ramada Inn Convention Centre, Beaufort, SC (USA)
(4) Quality Inn & Suites – Conference Centre, Melbourne, FL (USA)
Days Inn Airport, Montgomery, AL (USA)

Assistant Manager : December 1998 – April 2000

Reported to the General Manager of this 200 room airport hotel property. Responsible for the front desk, housekeeping and maintenance & accounts  receivable activities.
Best Western Montgomery Lodge, Montgomery, AL (USA)

Night Auditor/Front Desk Agent : November 1997 – December 1998
Reported to the front desk manager. 
Bureau of Investment Promotion, Rajasthan, Jaipur (India)

Executive Secretary to the Commissioner : August 1993 – August 1998
Reported directly to the Investment Commissioner (IAS officer).
• Responsible for day to day activities of the executive offices of the Commissioner.
• Arranged meetings with different state and private agencies/officers.

• Recorded, pepared and distributed minutes of all meetings conducted by the Commissioner.
• Arranged his travel (domestic and international) arrangements.

• Handled correspondence on his behalf independently. 
• Interacted with the department heads on regular basis.


Punsumi India Limited, Jaipur (India)

Personal Assistant to Marketing Manager : May 1987 – August 1993

Reported to the Marketing Manager. Assisted the marketing team with the daily correspondence and record keeping/document controlling.

EDUCATION
Rajasthan University (1985)
B.Com
LANGUAGES KNOWN

English, Hindi, Malayalam & Gujarati

HOSPITALITY ROPERTY MANAGEMENT SOFTWARE KNOWN

Profit Manager, Brilliant, Choice Advantage, HSS & MSI

OTHERS

Attended one week’s General Manager’s orientation/training program at Choice University, Silver Springs, MD (USA) and Cendant (now Windham) at Parsippany, NJ (USA)

References available upon request


 

