Madiha El Badi
Mob: 00971508046487
E-mail: Madihaelbadi@hotmail.com
· Objective:

   To be part of a sales team in a dynamic organization where my professionalism and hard work will be recognized, positively contributing to the company’s overall growth 

· Education:
English literature bachelor from      university in Morocco
2003 – 2004   (Faculty of Literature)
Morocco, Meekness
· Work Experience and Highlights

· Al Futtaim Motors - Toyota
Ajman Branch, UAE
Sept. 2007 – present
· Sales assistant – Back Office 
· Assist the sales executive in all their transactions.

· Make the daily and monthly report of showroom sales.

· Preparing the invoicing.

· Assist the branch manager with all his reports (target, invoices)

· Sales Executive – Front office

· Directly deal with prospective clients, giving all the information about the product  and advising them of available options and suitability to their needs/requirements

· Contact potential clients to assess their individual needs and demonstrate how Toyota car as a product can meet or exceed these needs
· Consistently makes follow up calls to clients to maintain customer interest on the product previously discussed
· Preparing the quotations to our client, with all the information they are asking about the cars

· Following up with the bank for the case of client they are taking the car through the bank to get the approval.

· Delivering the car to our client when all the missions finished

· Making a monthly reports 

· Training:
· FASTRACK Training:  3 session in March 2009 (al futtaim motors)

· SAP Training 2:  session In SEPTEMBER 2008

· Back Office:  Training AUGAUST 2008
· Sales Training:  in September 2009

· Computers skills: Expert in Ms Office, internet, word, access excel, power point, SAP, outlook, FASTRACK
· Coral Beach Hotel:
 

Marketing Assistant and Banquet Executive  
Ajman, UAE

August 2006– 2007

· Establish a healthy relationship between the members and the Hotel

· Keeping members updated about products and services of the Hotel

· Providing required information to members

· Resolving members complaints

· Adapting processes and products to each member to exceed expectations and increase sales and revenue

· Promoting the club with different entities and vice versa with members of the club

· Handling conferences, meeting, weeding parties birthdays in the hotel, by making the booking and follow up with my staff that everything is alright

· Personal Information

Date & Place of Birth: May 04, 1985 Morocco
Nationality

: Moroccan 

Languages

: Fluent in English, French and Arabic (oral and written)

· Other Skills
· Highly motivated

· Strong sales skills, including internal reporting

· Excellent communication skills
· High tolerance for rejection

· Excellent listener

· Highly organized

· Excellent observation and attention to details

· Very good managerial skills and generating leads  

· Excellent closing sales
· Highly professional in handling objectives 

· Strong long term relationships for long term profits

· Reference
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