DHANISH ABRAHAM MATHEW
Mobile: +971-50-3793482 E-Mail: dhanishabraham@hotmail.com
Seeking challenging assignments in Sales / Customer Relationship Management/ Team Management/ Training, with leading organizations in Finance / Insurance sector.
ACADEMIC Qualifications
B.Com. from The University of Mumbai in 2003.
CERTIFICATIONS

· General Insurance Certification from Allianz – Cornhill information services (ACIS)

· Opex White Belt- A Six Sigma Course customized for Allianz Group of companies.
PROFESSIONAL EXPOSURE
May’10/Present- A Leading Insurance Broking Firm   
Account Executive (Underwriting Department)

· Responsible for servicing the major accounts of the Directors of the company. 

· Tasks involve (in brief) providing risk portfolio analysis of existing covers and recommendations on additional covers. 

· Assisting the Underwriting team for Renewals & Mid-term amendments. Also assisted in obtaining quotes for new business. Objective was to strive for maximum retention of the renewals.

· Provide technical, administrative and operational support to the marketing team and cater to their various insurance requirements by regular visits to existing & prospective clients.

· Involved in critical account renewals which involved in analyzing existing policies of clients and highlighting areas where there were gaps in covers and arranging to cover the same with the consent of the Insured.

· Responsible for maintaining high standards of customer service with the objective of retaining and increasing the company’s clientele base.

· Keep abreast with the rate structure of competitors and products they offer.

· Checking policy documents and negotiating with Insurers on obtaining clauses and terms favorable to the client. 

· Negotiating with insurers, addressing Clients issues and queries, liaison with claims department. 

· Accompanying Risk surveyors and following up with the compliance of Risk Improvement requirements subsequent to the property surveys.

· Correspond independently on behalf of the company.
	Jan’09/Mar’10

Credit Controller
Allianz-Cornhill Information Service (ACIS), Allianz Group of Companies- Allianz Engineering                                      


Duties & Responsibilities:
· To reconcile all accounts received on the individual panel & follow the credit management monthly cycle and follow up on over dues, short paid and unpaid amounts.

· Problem Resolution with underwriters on the system, 

· To ensure all required functions (calls/diary/unallocated cash) meet their respective SLA’s.

· To impart training and technical knowledge to new recruits as well as to conduct refresher courses.
Objectives of Job:
· To effectively & efficiently manage cash flow & minimize risk of bad debts.

· To ensure that the credit management cycle is followed.

· To ensure that all accounts in the individual panel are dealt with before the cut off date

· Processing of accounts on a regular basis.

· Resolving queries within an agreed time period.
· Investigate all queries & make timely response.

May’07-Dec’08

Senior Associate
Allianz-Cornhill Information Service (ACIS),
Allianz Group of Companies
     

Key Result Areas:

· Spearheading initiatives to target the UK Market with Motor and Home Insurance.

· Working out personalised Insurance schemes for the customers 

· Analyze the daily sales target & plan the strategy to achieve the set targets.

· Chalking target plans for the team members. 

· Take care of SLA’s & Customer Relationship Management.
PREVIOUS EMPLOYMENTS

                                          

Zenta India Pvt. Ltd., Mumbai
Growth Path:
Client: J P Morgan Chase
Jul’04-Jan’07


Team Leader
Operations Management
· Monitoring overall functioning of processes ensuring compliance to the agreed SLA levels.

· Liaising with various departments within organization to gain support /resolving issues such IT, HR, Facilities Management etc.

Project/ Process Management
· Handling process transitions & identifying need based training with Training & Development.

Quality
· Setting quality standards for operational areas & conducting internal audits ensuring process is followed.

Customer Relationship Management 
· Managing customer centric operations & ensuring customer satisfaction by achieving delivery & service quality norms in the organisation. 

· Attending to clients concerns & complaints and undertaking steps for effectively resolving them. 

· Maintaining cordial relations with customers to sustain the profitability of the business. 

Jan’04-Jul’04



Zenta India Pvt. Ltd., Mumbai
 CRA- Chase Collections

· Understanding US customer credit protection act (FDCPA). Federal Debt Collection Practises Act

· Following up on bill & payment defaulters in USA, making collections on behalf of the client and also readdressing issues for non payment of bills. 
    Jun’03-Jan’04



Zenta India Pvt. Ltd., Mumbai
Sales- Executive 
· Trained in US phonetics to handle American clients. 

· Dealt with sales of a value Added Service called CPP (Chase Payment Protector Plan), Health Guards and credit card sales. 
CO CURRICULARS
· Represented SIES Degree College of Arts, Science & Commerce for two consecutive years in basketball at the College playoffs. 
· Represented ACIS Basketball Team in All Kerala IT Park Basketball Tournament.
· Secretary of College Malayalam Association (SIES, Mumbai).
· Public Relation Officer for Allianz in house club.
 PERSONAL DETAILS
Date of Birth

     :
1st December 1982 

Address



 : 
Kandathil Puthenpura (H), Kottayam District, Kerala-INDIA 
Marital Status

 :
Single
Passport No.

     : G3509473 valid up to 19/06/2017
Languages Known: English, Hindi & Malayalam.
Visa Status           : UAE Resident Visa valid till June 2013

________________________






