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SUDHAGAR . S
Mobile
: 050 - 1572516 
Email
 
: coffeesudhagar@yahoo.com

Career Objective:

To Work in a challenging environment that would explore my skill set to the fullest extent and play my part in developing the field of Production, Supervision, Operation and Administration to grow up in leadership and knowledge.
PROFESSIONAL EXPERIENCE: 

Total Experience 

8 years
 Dec 2007-Still Now            : Café Supervisor
                                                 M/s B6 Café   LLC
                                                  Dubai U A E
                                                 Responsibilities

                                                     Overall   Responsible for handling café, Training to the 

                                                      Staffs ,Cash handling , Taking Care full Operation in

                                                      Café.
1. April 2005- Sep 2007 
: Café Supervisor
                                     
  M/s Café Coffee Day India Ltd
                                     
  Café Coffee Day Group Company)

     
  Amalgamated Bean Coffee Trading Company Ltd

              Ooty - India   

                                               Responsibilities
· Joined as a Production cum Operation Team and have recorded an exceptional growth rate. After promoted to  café Operation In charge. 
· Overall Responsible for the activities of Barista,  Training to the staffs Cash handling, Operation, Food & Beverage and Customer care relationship. Reporting to Area Manager
2. Nov 2003 – Mar 2005
 : Production Supervisor
                                     
   M/s Pluto Ice Cream Ltd
                                     
   (A Leading Ice-cream Production Company) 
               Coimbatore - India   

                                                Responsibilities
· Directing monitoring, coordinating and Supervision of all Production Activities. Reporting to Section Manager. 
· Developed and wrote operating sequences. Man, Machine and Method Study,  and achieving production target

. 
3. Jun 2002– Sep 2003 
: Team Member
                                                  M/s Marry Brown Family Restaurant
                                  
              ( Marry Brown Group Company) 

              Coimbatore - India   

                                                Responsibilities
· Over all Responsible for the activities of all Proudction , Service Departments.
· Ensure Service Planning and Utilization of Manpower to achieve the Target

· Ensure Lead Time Analysis and Customer Relationship. Reporting to Shop Manager
4. Aug 1998 –Sep 2000 
: Service Supervisor

                                                  M/s Aksahya Hotel Ltd

                                  
              Coimbatore - India     
                                                Responsibilities
· Responsible for various Service Activities. Like Order taken, On Time Delivery, Billing and Time frame Analysis with respect to Customers needs
· Ensure Good Customer Care Relationship. Reporting to Section Manager.
Educational Qualification:

Bachelor of Arts in English.., (Lit) (Un Complete)
Govt Arts College Coimbatore (May 2003)

(Bharadhiyar University) 

Technical Knowledge

: Automobile Service and Maintenance Technology 
Computer Knowledge 

: MS Office and Basic Computer knowledge
Personal Details:

Date of Birth 



:  24th April 1981
Languages known


:  Tamil, English, Hindi and Kannada

Marital Status



:  Single
Pass Port no 



:  G 3059422  

Nationality                                 
:  Indian                  
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